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To a larger extent, the issue presented is a communication problem. The author, who is also a bank officer in the inspection department, fails to acquire the relevant information his officials require after a long time of inquiry. First, the bank location where he was working had locals with a different culture and spoke a different language. Here, the officer may have missed information shared, and locals may have felt unconfident to share information with the officer due to language barriers and fear of being an outsider. Secondly, the bank customers are older people, and age difference may render them not to see the need to share their information with a younger person. Furthermore, the staff in the bank had worked for a long time, and they had a close relationship, which means they were reluctant to share information of their customers to an outsider. Finally, the author distanced himself from the locals by refusing to grab a cup of coffee or go to dinner together. The refusal may seem like a form of communication barrier due to un-matching interests (Jenifer & Raman 2015).
The author, however, can get the information he needs if he works on resolving communication problems between him, his colleagues, and the customers. First, he should try to learn about their culture and language. Understanding and appreciating their language will give him a hint of the context of their conversation as well as bridge their differences. Establishing a close relationship with colleagues and locals is paramount in establishing conversation trust between the two parties. Accepting lunch, dinner, and other pass-time activities will create an atmosphere of trust between the two parties, which will be followed by effective communication. We have learned that the staff members in the bank have worked here for several years, and they have a close relationship. Being initiated and embraced in this relationship should be a breakthrough in getting the information required. From the customer's and staff perspective, the officer looked like an outsider; people tend to hide information to people they perceive as not part of their social circle (Madera et al. 2014). Therefore, the initial goal of the officer should be creating a good relationship and embracing the new culture to be considered as a member of the new community in order to attain his goal.
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